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Module #1  

Materials Covered:     Chapters 1, 2, 3, 4, 5, and 6  

*Assessment(s):  Complete class review activity.  

           Unit Test(s) 

    

Learning Outcomes:  

1.    Define the basic definitions of individual crisis. 
2.   Describe the origin of crisis intervention. 
3.    List the characteristics of effective crisis workers. 
4.    Describe multicultural perspective in crisis intervention. 
5.    Describe the SAFETY model. 

6.   Describe various models of crisis intervention. 
7.    Explain the assessment process. 

8.   Explain communication techniques used to respond to a crisis. 
9.    List various personalities and the associated ways to respond to their crisis. 
10.  Describe how to respond to telephone and online crisis situations.  
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Module #2  

Materials Covered:     Chapters 7, 8, 9, 10, 11, and 12 

*Assessment(s):  Complete class review activity.  

      Unit Test  

    

Learning Outcomes:  

1.   Describe the types of crisis associated with being a mental health worker. 
2.   List the strategies associated with addressing suicidal thoughts and behaviors. 

3.   List the variety of responses used to address sexual assault. 
4.   Describe strategies to address partner violence. 
5.   Explain the types of crisis faced by families and associated techniques. 

6.   Describe strategies used to address bereavement and grief.   
 

Module #3  

Materials Covered:     Chapters 13, 14, 15, 16 and 17 

*Assessment(s):  Complete class review activity.  

      Unit Test  

    

Learning Outcomes:  

1.  Describe how to address crises in schools. 

2.   Define violent behaviors associated with institutions. 
3.   Explain the legal and ethical issues associated with crisis and trauma. 
4.   Define and explain burnout, vicarious traumatization, and compassion fatigue.  
5.   Explain how to respond in a disaster.    
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