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Module #1 
Material’s covered: Chapters 1, 3, 4, 5, and 6 
*Assessment(s): Unit Exam 
   Participation in Discussion Boards/Class Group Participation.  
   Writing Assignments. 
 
Learning Outcomes: 
1.   Identify the primary types of groups in human services settings. 
2.   Describe five major approaches to leadership. 
4.   Describe how to start and lead a group. 
5.   List  personal and group goals. 
6.   Identify group pressures and types of hostile or disruptive group members. 
7.   Describe how to handle disruptive group members 

8.   Describe a model of communication.  
 9.   Describe how to lead a task group. 
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Module #2  

Materials Covered:    Chapters 7, 8, 9, and 10  

*Assessment(s):  Complete class review activity.  

      Unit Test  

    

Learning Outcomes:  

 

1.   Identify and understand stereotyping, multiculturalism, and preconceptions in groups. 

2.   Define two classifications of self-help groups and describe the benefits.  
3.  Describe eco-maps and genograms and how they apply to family therapy. 
4.   Explain the relationships between the terms group and community. 
5.  Identify three models human service professionals can use when seeking constructive 

community changes. 
 
 
 
 
Module #3  

Materials Covered:     Chapters 11, 12, 13 and 14 

*Assessment(s):  Complete class review activity. 

                                        Demonstrate leading a group. 

                                        Unit Test  

    

Learning Outcomes:  

1.  Define time-management, stress management, and educational groups. 
2.   List ways to manage stress, trauma, and burn-out in groups. 
3.  Describe the therapeutic factors of treatment groups. 
4.  List ways to set professional boundaries with clients. 
5.   Describe group work with adolescents, individuals with eating disorders, individuals   

impacted by domestic violence, people who are grieving, and older adults. 
6.  Describe how to effectively terminate a group. 
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