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Module #1 
Material’s Covered:   Chapters 1-3 
*Assessment(s):   -Unit Exam 

-Participation in Discussion Boards 
-Writing Assignments 
-Complete Video Assessments 

Learning Outcomes: 
1. Gain knowledge of the microskills step-by-step approach that provides an adaptable base on 
which to define your personal style and, later, your view of theories of counseling. 
2. Define and discuss similarities and differences among interviewing, counseling, and 
psychotherapy, and review who actually conducts most of the helping sessions. 
3. Develop your own informed consent form. 
4. Define multicultural competence, including key aspects of awareness, knowledge, and skills. 
5. Adapt your attending patterns to the needs of diverse individual and cultural styles of listening 
and talking. 
6. Develop recovery skills that you can use when you are lost or confused in the session. 
7. Demonstrate an understanding of nonverbal and verbal behavior when communicating with 
clients 
8. Understand varying individual and cultural ways of verbal and nonverbal expression. 

Module #2 
Material’s Covered:   Chapters 4-7 
*Assessment(s):   -Unit Exam 

-Writing Assignments 
-Participation in Discussion Boards 
- Complete Cover Letter and Resume 

Learning Outcomes: 
1. Use questions in a culturally sensitive and respectful way. 
2. Enable clients to organize the key aspects of their issues and concerns through periodic 
summarization. 
3. Bring out the richness of the client’s emotional world and increase your empathic 
understanding. 
4. Examine listening skills and empathy as they relate to neuroscience and the brain. 
5. Understand and become competent in the five stages of the well-formed session: empathic 
relationship — story and strengths — goals — restory — action. 
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Module #3 
Material’s Covered:   Chapters 9- 13 
*Assessment(s):   -Writing Assignments 

-Participation in Discussion Boards 
-Conduct a Final Audio or Video Exercise 
-Complete Mock Interview with CRC 

 
Learning Outcomes: 
1. Identify conflict, incongruity, discrepancies, ambivalence, and mixed messages in 
behavior, thought, and feelings/emotions. 
2. Understand reflection of meaning and interpretation/reframing and their 
similarities and differences. 
3. Demonstrate use of appropriate self-disclosure, which builds a sense of equality 
and encourages client trust and openness. 
4. Demonstrate the action skills and strategies of logical consequences, 
instruction/psychoeducation, stress management, and therapeutic lifestyle changes 
which are designed to help clients examine new possibilities for their behaviors, 
thoughts, and feelings and then take action in the real world. 
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