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Module #1  

Materials Covered:  Chapters 1, 2, and 3  

*Assessment(s):  Complete class review activity.  

      Unit Test  

    

Learning Outcomes:  

1. Identify the themes and purposes of human services.  

2. Define problems in living and illustrate how individuals experience these problems.  

3. Identify aspects of self-sufficiency and the barriers to achieving it.  

4. Compare the functions of social care, social control, and rehabilitation.  

5. Identify four tasks that human service professionals perform during the helping process.  

6. List five commonly accepted human service values.  

7. List four characteristics or qualities of helpers.  

8. Explain the historical development of helping. 

9. List individuals who influenced human services.  
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Module #2  

Materials Covered:  Chapters 4, 5, and 6 

*Assessment(s):  Complete class review activity.  

      Unit Test  

    

Learning Outcomes:  

1. List six principles that underlie ethical practice. 
2.   Explain the purpose and limitations of code of ethics. 

3.   List the steps in the ethical decision -making model. 
4.   List the challenges that human services organizations have helping diverse populations. 
5.  Define multicultural. 

6.   Identify various cultural influences in a person’s life. 
7.    Identify the characteristics of the medical model, public health model, and human 

services model. 
 

Module #3  

Materials Covered:  Chapters 7, 8, and 9 

*Assessment(s):  Complete class review activity.  

      Unit Test  

    

Learning Outcomes:  

1.   List the stages of the helping process. 

2.   Define nonverbal and verbal communication and explain how to use it in the helping 
process. 

3.   Identify challenging clients. 
4.  Define the “whole person”. 
5.  Identify the origins of situational problems. 
6.   Define “client’s”. 
7.   List the ways people get help. 
8.   Identify the barriers to seeking help. 

9.   List the important aspects of human service organizations. 
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