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INSTRUCTIONAL PACKAGE

HOS 157
Hospitality Service
Fall 2015
 201510
INSTRUCTIONAL PACKAGE

Effective Term: 201510
COURSE PREFIX: HOS 157



COURSE TITLE: Hospitality Service
CONTACT HOURS:
3.0



CREDIT HOURS: 3.0
RATIONALE FOR THE COURSE:
This course prepares the student to deal with numerous service situations in the Hospitality industry.  Service is different for/to each person/customer and students need to be able to understand, recognize and be flexible when providing the best service.
COURSE DESCRIPTION: 

This course is a comprehensive study of the principles and techniques require to provide exceptional service in the hospitality industry.  Emphasis is placed on the service environment from the customer’s perspective and the behavioral component of service.

PREREQUISITES:

None

REQUIRED MATERIALS:

Please visit the Bookstore online site for most current textbook information. Use the direct link below to find textbooks.

: http://hortec.bncollege.com/webapp/wcs/stores/servlet/TBWizardView?catalogId=10001&langId=-1&storeId=51560.  
Enter the semester, course prefix, number and section and it will take you to the correct textbook.
ADDITIONAL REQUIREMENTS:

Students are required to maintain an active WaveNet Account and check email accounts regularly.  Regular and consistent use of D2L.
TECHNICAL REQUIREMENTS:

D2L, Email, WaveNet, Internet access and use, Powerpoint and/or prezi

STUDENT COURSE LEARNING OUTCOMES
-Recognize and understand the differences between service both good and bad
-Demonstrate professional and positive hospitality service

-Explain the golden and platinum rules of service in the hospitality industry

-Identify and facilitate how to turn a bad customer service situation into a positive one
-Define service and what it means in the hospitality industry
-Recognize a frustrated/angry customer or service experience and demonstrate how to correct it
REQUIRED COURSE MEASURES/ARTIFACTS:
Discussion Questions

Chapter/Unit Assignments
Unit Tests

Project/Presentation
Final Exam
EVALUATION OF REQUIRED COURSE MEASURES/ARTIFACTS
*Discussion Questions-participation in concepts, issues, and questions relating to the course of study.  
*Chapter/Unit assignments- accuracy of information, timeliness, and readability. This can include chapter assignments, case studies, discussion board, and is subject to change.
*Unit Tests- explanation of concepts from the book and accuracy of information

*Discussion Questions-participation in concepts, issues, and questions relating to the course of study.  

*Project/Presentation- demonstrated knowledge & preparation, including all requirements, readability and presentation skills.  
*Final Exam- accuracy of information
EVALUATION


Points
Discussion Questions

Chapter/Unit Assignments



Unit Tests








Projects/Presentations




Final Exam





TOTAL
      
      

Points
***Percentages and evaluation methods may vary by instructor and are subject to change for any semester.  A point system may also be used rather than percentages.

GRADING SYSTEM:
Basis of final grade: 90%-100%=A; 80%-89%=B; 70%-79%=C; 60%-69%=D; 59%-below=F

Grading is based on HGTC policy.
Grades earned in courses impact academic progression and financial aid status.  Before withdrawing from a course, be sure to talk with your instructor and financial aid counselor about the implications of that course of action.  Ds, Fs, Ws, WFs and Is also negatively impact academic progression and financial aid status.
The Add/Drop Period is the first 5 days of the semester for full term classes.  Add/Drop periods are shorter for accelerated format courses.  The following week of the semester is Financial Aid Attendance Verification period.  You must attend at least one meeting of all of your classes during that period.  If you do not, you will be dropped from the course(s) and your Financial Aid will be reduced accordingly.

The Student Success and Tutoring Center (SSTC)

The SSTC offers to all students the following free resources:

1. Academic coaches for most subject areas, Writing Center Support, and college success skills  
2. On-line student success and academic support resources

a. 24/7 online academic tutoring assistance (access in WaveNet)
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24/7 Online Resource Center (ORC)
c. Campus2Campus Virtual Appointments
d. Tips and tricks for college life, studying, and learning (Facebook: hgtcsstc)

3. Other student resources and academic support

a. Resource guides to improve college success skills

b. Science models & other supplemental tools and textbooks
c. Workshops on college success skills and citation styles 

d. Study Skills, Test Anxiety, Time Management, etc.

e. APA, MLA, and Preventing Plagiarism 

f. Check the EVENTS calendar in WaveNet for more information!

Visit the SSTC website: www.hgtc.edu/sstc and visit the student services tab in your WaveNet account to schedule appointments using TutorTrac.  For more information, call:  SSTC Conway, 349-7872; SSTC Grand Strand, 477-2113; and SSTC Georgetown, 520-1455.  Room locations and Live Chat is available on the SSTC website.

Student Information Center: WaveNet Central (WNC) 

WNC offers to all students the following free resources:

1. Getting around HGTC: General information and guidance for enrollment! 

2. Use the Online Resource Center (ORC) for COMPASS support, technology education, and online tools 

3. Drop-in technology support or scheduled training in the Center or in class
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In-person workshops and online tutorials are available for:

1. D2L & WaveNet,

2. Microsoft Office Word, PowerPoint and Excel,

3. Basic Computer Skills,

4. Budgeting your Money, and more.

5. Check the EVENTS calendar or the WNC Online Resource Center for more information!

5. Additional services such as reviewing Degree Works, scheduling tutoring, or scheduling testing center appointments, scanning and uploading documents, etc.

Visit the WNC website: www.hgtc.edu/wavenetcentral.  Live Chat and Center locations are posted on the website. Or please call one of the following locations:  WNC Conway, 349-5182; WNC Grand Strand, 477-2076; and WNC Georgetown, 520-1473.  View tips and tricks for college life, personal development and technology learning on their Facebook page (Facebook: hgtcwnc).

“True genius resides in the capacity for evaluation of uncertain, hazardous and conflicting information.” W. Churchill
